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Scene Voiceover Scene Direction On-Screen Text 

1 

When it comes to taking charge of 
your dental health, you’re in the 
driver’s seat.  

Icons animate on screen, creating 
the "road to good health." 

Know your coverage  
 
Choose your dentist  
 
Schedule a check-up  
 
Decide on your treatment 

2A 
Start by understanding your 
dental coverage. 

Icon for "know your coverage" 
stays on screen, while others 
animate off. A character's face 
animates onto the frame, and a 
question mark animates between 
character and icon.  

2B 

There are two kinds of dental 
care: preventive care, like exams, 
x-rays, and routine cleanings; or 
procedures, like fillings, root 
canals, crowns, and bridges. 

Character and question mark 
animate off screen. Icons for 
exams, x-rays, cleanings, fillings, 
root canals, crowns, and bridges 
animate on screen one a time, 
along with on-screen text. The 
icons are connected to the "know 
your coverage icon" like spokes 
on a wheel, and they're color-
coded by care type.  

Preventive care 
 
Procedures 

2C 

Different SCAN plans include 
different levels of care. <Many / 
Some> plans give you the option 
to add additional dental coverage 
with a plan from Delta Dental. 

Animation of all icons highlighted, 
then just preventive, then just 
procedure, then all highlighted 
again   

3 

With any dental coverage, you’ll 
choose a dentist from the 
DeltaCare USA network—or let 
Delta Dental choose for you. And 
you can change at any time. 

Transition to new scene with the 
"choose your dentist" icon. A 
computer monitor features a list 
of Delta Dental dentists. A callout 
animates from the Delta logo. The 
list scrolls, and then the mouse 
selects a dentist. Pop up appears 
on computer screen with on-
screen text. 

Callout from Delta Dental logo: 
The largest nationwide network 
of dentists 
 
Dentist selected! 
 
Change at any time 

4A 

With any new dentist, schedule a 
check-up to meet your dental 
team and decide if they’re the 
right fit.  

Transition to new scene with 
"schedule a check-up" icon. 
Character appears on screen with 
a calendar on the other side of 
the frame. Animation identifies a 
date as having been selected. Schedule a check-up icon 



4B 

Need a ride to your dentist's 
office? Use your SCAN 
Transportation benefit. 

Keep calendar on frame to 
indicate scheduling a ride, icon of 
cars/vehicles, followed by a 
SCAN card. 

Not sure if your SCAN plan 
includes Transportation? Call 
Member Services to find out. 

5 

At your appointment, you can 
expect to fill out paperwork, have 
an exam, and discuss any 
problems. You may or may not 
have a cleaning. 

SCAN card animates off frame, 
and a dentist office background 
animates in behind the character. 
Hot spots animate on the screen, 
representing paperwork, cleaning, 
and dental problems (reusing the 
root canal icon from scene 2B).  

6 

Ask your dentist for a treatment 
plan—and remember that when it 
comes to your health, it’s your 
call. Ask questions to learn more 
about health benefits and costs, 
and contact Delta Dental with any 
questions about your coverage. 

Transition to new scene with 
"decide on your treatment" icon. 
Checklist animates on frame with 
important questions. 

What is the procedure and why 
do I need it? 
 
Is the treatment covered under 
my Delta Dental benefits? 
 
How much will I have to pay 
out of pocket?  
 
Any other questions? 

7 
Getting on the road to good dental 
care has never been easier 

Transition to opening scene. 
Checkmarks animate across the 
"road to good health" icons.  

8 with SCAN and Delta Dental. 

Screen wipe to SCAN logo, 
member contact info, Delta 
contact info, and compliance 
details. 

Other providers are available in 
the SCAN network. 
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[Replace the phone # with this text]  
Find the phone number on the back of your SCAN ID card 

 

 


